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Impact of COVID-19 Survey 
Results 
March 24, 2020 

1. Methodology 
An email with a link to complete the Impact of COVID-19 Survey was sent to Greater 
Omaha Chamber members on March 19, 2020. Online respondents were given a five-
day period to complete the survey. A total of 116 survey responses were submitted.   

 

2. Results 
Question #1: What are the top two concerns for your business related to COVID-
19? 
 

 

 

Questions #2-5: How is your business currently operating? 

• Majority of the respondents (46%) reported that they are currently fully staffed 
and have employees working remotely. 
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o Followed by: 
§ 13% reported that they are fully staffed and have employees 

working at normal locations.  
§ 10% of the respondents have reduced their staff and have work 

that cannot be performed remotely so they will have to shut down 
operations if they cannot remain open. 
 

How is your business currently operating? 
Response N % 

We are fully staffed and have employees working 
remotely. 53 45.7% 
We are fully staffed and have employees working at 
normal locations. 15 12.9% 
We are fully staffed and have work that is able to be 
performed remotely but we have not implemented it. 7 6.0% 
We are fully staffed and have work that cannot be 
performed remotely so we will have to shut down 
operations if we cannot remain open. 6 5.2% 
We have reduced our staff and have employees 
working remotely. 9 7.8% 
We have reduced our staff and have employees 
working at normal locations. 5 4.3% 
We have reduced our staff and have work that 
cannot be performed remotely so we will have to 
shut down operations if we cannot remain open. 11 9.5% 
We have closed temporarily. 8 6.9% 
We have closed permanently. 2 1.7% 
Total Responses 116 100.0% 
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Of the 81 companies that remain fully staffed:
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Other Comments on the Impact of COVID19 on your Business 

 

Theme Number of Responses 

Challenge to move functions to remote 8 
Customer/client impact 7 
Layoffs 6 
Fundraising 6 
Industry specific challenge 4 
Timeline 4 
Positive 3 
Employee concerns (childcare, safety) 3 
Uncertainty 3 
Lack of events 2 
Relief options/timeline 2 
Other 2 
Scale of shutdown is too small 1 
Scale of shutdown is too large 1 
Opportunity for new economy 1 
Grand Total 53 

 

Temporary, 80%
Permanent, 20%

Of the 10 companies that have closed, the closures 
are:


